
TAKING OUR CUES FROM YOU

Tuesday 05 February – Thursday 07 February 

EMEA Community & User Event 2019

A G E N D A



16:30 - 16:50

12:00 - 13:15

Closing Day 1 Remarks and 
Awards Ceremony 

Tuesday 05 Feb

Wednesday 06 Feb

18:00 – 21:00

8:00 - 9:00

13:15 – 14:15

15:30 - 16:30

9:30 - 11:00

9:00am - 9:30am

11:15 - 12:00

11:00 - 11:15 15:15 - 15:30

17:30 - 22:00

Welcome Reception & Dinner Break Break

Networking Evening

Breakfast & Registration

Lunch

Why DG Was Named a Leader in 
Forrester’s EDR Wave 2018

Building a Successful Data Centric 
Security Program 

Digital Guardian Announces 
Behavioral Analytics and Introduces 
New Product Capability

Welcome & Business Updates

The Future of DG Classification and 
Rights Management Looks Bright

Registration will be fast and easy and 
is coupled with our welcome reception 
so you can enjoy a cocktail and 
network with fellow Digital Guardian 
Community & User Event attendees. 

All CUE 2019 general sessions will take 
place in Belem II   

DG was recently named a Leader in 
Forrester’s EDR Wave for 2018! Explore 
the benefits of leveraging Digital 
Guardian to deliver Endpoint Detection 
& Response all within the same agent. 
Tim Bandos will demonstrate how 
to quickly identify and respond to a 
cyber intrusion in order to neutralize 
an attack. He will also highlight various 
threat hunting use-cases that can 
be achieved through DG’s Analytics 
and Reporting Cloud’s analyst-driven 
workspaces. 

Learn how Vifor Pharma is building 
a data-centric security program to 
protect the company’s most sensitive 
data and in the context of EU GDPR. 
Danijel will discuss how Vifor Pharma 
assessed and implemented a complete 
data protection program using Data 
Loss Prevention, Data Classification 
and Advanced Threat Protection. This 
session will explain the Vifor Pharma 
approach, the strategy and the 
challenges. 

At DG CUE 2017, Dave introduced the 
new DG Cloud Platform. The move to  
the cloud has resulted in a positive 
response from our customer base 
and garnered industry recognition 
as DG was named a leader in the 
Forrester EDR Wave. DG is following 
up this performance with the release 
of its behavioral analytics to offer you 
a superior platform to identify and 
manage risk to your sensitive data. 
Ultimately, this session will help you 
understand enhancements to the 
product architecture, introduce new 
capabilities and help you prepare to 
increase the value you receive from 
your Digital Guardian investment. 

Digital Guardian is in the midst of 
another business transition – our 
move to the cloud. In opening remarks, 
James and Jan will provide an update 
on that transition from a business 
perspective. It’s an exciting time as 
leveraging the new DG Cloud, its big 
data backend and brand-new cloud-
based UI allows us to address a wider 
set of data protection use cases. From 
DLP to EDR and UEBA, we can help you 
improve your overall security posture 
with our new, cloud-based DG Data 
Protection Platform.

In this session you will learn about 
how DG is working to embed Rights 
Management solutions into the 
endpoint agent. You will also learn 
about how DG plans to enhance 
customer investments in third-party 
rights management solutions like 
Microsoft Information Protection (MIP) 
and Seclore. 

Blue Room – Luis XV and Valle-Flôr Restaurant Foyer Belém Foyer Belém

Lisbon Night Out

Tim Bandos, VP, Cybersecurity, Digital Guardian

Valle-Flôr Restaurant

Customer Presentation: 
Danijel Blatancic 
IT System Engineer, Vifor Pharma

David Karp, CPO, Digital Guardian

James McCarthy 
EVP Global Sales, Digital Guardian 
Jan Van Vliet
VP & GM, EMEA, Digital Guardian

Tony Themelis, VP Product Management, 
Digital Guardian

14:15 - 15:15

Customer Success with DG’s 
Managed Service! 

Companies are moving entire networks 
into the cloud, and it is now becoming 
a mainstream corporate computing 
model. Learn how Andritz AG has 
been able to take advantage of the 
operational efficiencies inherent in 
the cloud and the value they receive 
by migrating over to Digital Guardian’s 
managed service. Klaus will offer 
valuable insights from a customer 
perspective while Mark Stevens will 
discuss how to successfully transition 
to MSP in Europe while maintaining 
compliance. 

Klaus Schwarzbauer
Senior Manager, Security and Data Flow 
Services, Andritz AG 
Mark Stevens
SVP, Global Services, Digital Guardian 



Belém II & Valle-Flôr Restaurant

12:15 - 1:30

Closing Remarks and Lunch

Thursday 07 Feb Lisbon Night Out!

Adam Bell is an expert in security 
engineering at Microsoft and we are 
pleased to have him as our keynote 
speaker this year. Adam’s session will 
provide a unique view of the benefits 
of combining Digital Guardian and 
Microsoft Information Protection for 
maximum data protection. The session 
will discuss data classification, policy 
creation and enforcement capabilities 
that enable complete information 
protection across all operating systems 
and file types.

10:00 - 11:00

Keynote Session:
Maximizing Data Protection with 
Microsoft and Digital Guardian 

James McCarthy, EVP Global Sales, Digital 
Guardian & Jan Van Vliet, VP & GM, EMEA, 
Digital Guardian 

11:00 - 11:15

Break
Foyer Belém

Adam Bell
Security Program Manager, Microsoft

8:00 - 9:45

Breakfast

All CUE 2019 general sessions will take 
place in Belem II   

11:15 - 12:15

Tim’s Threat Hunting Tutorial 

Tim will conduct an in-depth 
tutorial on the latest Threat Hunting 
techniques including how to use 
behavioral analytics, forensics and 
open source tools to quickly identify 
both malicious insiders as well as 
external adversaries. Tim will walk 
you through the newest scenarios 
and Threat Hunting use-cases to give 
you a deeper understanding of what 
to look for and what to focus on. This 
actionable advice has been developed 
over years of experience by Tim and his 
security teams to ultimately minimize 
dwell time for adversaries in your 
network.

After a full day of CUE sessions, Digital Guardian hosts the 
Lisbon Night Out Networking Evening. An evening to relax and 
casually mingle with your peers and DG Team.
 
Lisbon is full of surprises! We have planned an evening where 
you can experience both sides of the city.
 
We will start with pre-dinner appetizers at a trendy rooftop bar 
in the Chiado district, Silk Club. Please charge your phones or 
bring your cameras; this is a “picture perfect” view you don’t 
want to miss. Selfies are mandatory!
 
Afterwards, we will head to one of Lisbon’s quaintest 
neighborhoods: Bairro Alto, a.k.a the Upper District. This 
neighborhood is well known for its bohemian, alternative 
ambiance. We will have Petiscos (Portuguese tapas), drinks, 
and listen to live music at one of the most beautiful and 
welcoming bars in Bairro Alto: The Old Pharmacy. A tapas/wine 
bar converted from an old pharmacy. The walls lined with old 
medicine cabinets formerly displaying medication are now filled 
with bottles illuminated by dim lighting and tables are old wine 
barrels.
 
Transfer back to the hotel: 22:00
 
*Note: Like any Southern European city, Lisbon nightlife starts 
late. If you wish to stay in Bairro Alto – one of the city’s liveliest 
nightlife districts, there are many bars and pubs - feel free to 
do so. A taxi back to hotel (or Uber) is approximately 10 Euros.

Tim Bandos, VP, Cybersecurity, Digital Guardian  



Drop Off & Pick Up Area

Lisbon Night Out Route


